
D.P. University Culp Center, ETSU

Industry

Education

Property Details

250,00 sq. ft.

3 floors

Product Installed

One iQ1001

Zero Storage

Installed Capacity

1,000,000 BTU/hr

Zero Gallons storage

Installation Date

April 2017

Representative
Ferguson Enterprises

The D.P. Culp University Center serves as the center hub for the ETSU campus.  
Numerous services including student and administrative offices, dining, recreational 
opportunities, and a post office, rely on consistent hot water delivery every single day.

Established in 1911, East Tennessee State University is the fourth largest university in the 
state, hosting over 14,000 students. It has consistently been a top ranked institution for 
rural medicine and primary care education. Located in Johnson City, Tennessee, the school 
includes 25 academic and administrative buildings and 11 residence halls. The university 
also features several recreational facilities and is a short, thirty-minute drive from the 
Appalachian Trail. The D.P. Culp University Center is the heart of the ETSU campus and 
houses, student and admin offices, dining, recreational opportunities, and a post office.

Intellihot provides hot water for university’s student center.
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Endless water, Zero waste
Our systems are smart; from the moment they start 
running, they begin to learn typical usage patterns. 
They adapt, heating up the amount of water you need: 
no more; no less. While traditional boilers run 24/7/365 
waiting to be used, Intellihot systems heat water on 
demand and keep it flowing when and where people 
need it. Our process conserves up to 40% of the 
energy lost in traditional water heating methods. No 
more waiting, no more wasting.

Less is more
Intellihot saves money, time and space from installation 
to operation. Our technology gets up and running 
quickly and costs less to operate month after month. 
With all the power of alternative systems at a fraction 
of the size, our design makes space-hogging boilers 
and storage tanks totally obsolete.  

Too smart to fail
What we make performs to nearly impossible 
standards. As robust as diesel engines, Intellihot 
systems are built for decades of like-new operation. 
Reliability is designed into every inch, from 
maintenance-free heat exchangers to systems 
that deliver industrial water capacities without 
risk of single-point failure. The best part? Built 
in redundancy and no master controller with our 
patented masterless cascading technology. 

Change Made Effortless
Technology should adapt to people, not the other 
way around. Our systems are simple to install, use 
and maintain - for our customers and our customers’ 
customers. Even as our innovations operate out 
of sight, every aspect is crafted to be enjoyable, 
intuitive and surprisingly smart.

The school had five 100 gallon, 199,000 BTU 

tanks, that were aging. They needed a reliable, 

domestic water heating option as a backup to the 

campus steam system; especially during brief shut 

down periods throughout the summer months and 

during emergency repairs. 

One iQ1001 unit replaced their five 100 

gallon, 199,000 BTU tanks, and is supplying 

the entire student center with hot water 

when the main steam system shuts down for 

summer maintenance. The Intellihot unit also 

handles the load whenever an emergency 

repair takes place.

The Problem The Intellihot Solution


