
An Easy, Efficient Choice

Best Western - Knoxville, Tennessee

Industry

Hospitality

Property Details

95 rooms

Commercial laundry

Product Installed

One iQ751

Zero gallons storage

Installation Date

April 2015

Contractor
N/A

When the Vols are in town, this local hotel is the hometown hero, 
efficiently meeting visitors’ peak occupancy needs, but their old hot 
water system just couldn’t keep up. Intellihot stepped in and saved them 
35% in energy costs in one year.

 Replacing both boilers with a 
single iQ751 gave us the confidence 
needed during high occupancy. We 
eliminated over 2/3 of our existing 
hot water storage tanks and saw an 
average of 35% reduction in therms 
per occupied room vs. last year. 
- Tyler Jordan, 
General Manager

“ There were numerous options when this local 
hotel reached out to seasoned professionals to 
replace their aging hot water system. Yet one 
option stood out - Intellihot. Ease and efficiency in 
this cost savings solution helped this hometown 
hotel meet their visitors needs. 

“
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The Problem

80% atmospheric vented boilers were being 
used, along with three 100 gal storage tanks. 
The whole system was in bad shape, leaking, 
and needed to be replaced with a system that 
was more efficient with less storage.

The Intellihot Solution

A single Intellihot iQ751 paired with a hundred 
gal of storage offers plenty of capacity during 
full occupancy on weekends and game days 
while the built-in 3X redundancy increased 
the overall system reliability. 

Endless water, Zero waste 
Our systems are smart; from the moment they start 
running, they begin to learn typical usage patterns. 
They adapt, heating up the amount of water you need: 
no more; no less. While traditional boilers run 24/7/365 
waiting to be used, Intellihot systems heat water on 
demand and keep it flowing when and where people 
need it. Our process conserves up to 40% of the 
energy lost in traditional water heating methods. No 
more waiting, no more wasting.

Less is more
Intellihot saves money, time and space from installa-
tion to operation. Our technology gets up and running 
quickly and costs less to operate month after month. 
With all the power of alternative systems at a fraction 
of the size, our design makes space-hogging boilers 
and storage tanks totally obsolete.  

Too smart to fail
What we make performs to nearly impossible 
standards. As robust as diesel engines, Intellihot 
systems are built for decades of like-new operation. 
Reliability is designed into every inch, from 
maintenance-free heat exchangers to systems 
that deliver industrial water capacities without 
risk of single-point failure. The best part? Built 
in redundancy and no master controller with our 
patented masterless cascading technology. 

Change Made Effortless
Technology should adapt to people, not the other 
way around. Our systems are simple to install, use 
and maintain - for our customers and our customers’ 
customers. Even as our innovations operate out 
of sight, every aspect is crafted to be enjoyable, 
intuitive and surprisingly smart.


